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Conceptualizing a Language Service Assessment Index Model for
Enterprise Internationalization
Cui Can' / Wang Lifei’
(1. Uniersity of International Business and Economics, Beijing 100029, China;
2. Beijing Language and Culture Uniersity, Beijing 100083, China)

Abstract: Based on a review of domestic and international research on theories
and models of language service and enterprise internationalization, this study puts
forward the necessity of evaluating language service competitiveness and conceptual-
izes a language service assessment index model for enterprise internationalization.
The Delphi method is used to verify the reliability and validity of the model, which
includes four index dimensions and twenty sub-indexes. The assessment index model
will be employed as an instrument to measure the strengths and weaknesses of the
language service of Chinese enterprises in their overseas trade and investment; in
turn, it will provide reliable measurement standards and data support for improving
the language service ability of those enterprises in the internationalization process.
The index system aims to enhance the language service ability of Chinese enterprises
for internationalization and for overseas trade and investment, helping Chinese enter-
prises to have in-depth cooperation with the Belt and Road countries.

Keywords: enterprise internationalization; language service; competitiveness;

index model; the Belt and Road Initiative
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